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About this pack 

Thank you for your interest in this role. This 

document does not form part of any terms 

and conditions, but it aims to give you more 

information about the role, itôs context and an 

outline of the work you could be involved 

with.  



Welcome. 

Beaudesert Outdoor Activity Centre provides outdoor experiences for young people from all backgrounds.  We offer 

life changing experiences and we help to develop confidence, teamwork, leadership and communication through 

outdoor activities.  

For us, outdoor adventure is about opportunity and thatôs what young people need more than anything else. From 

support and friendship to new skills and renewed confidence, outdoor adventure brings the spirit of optimism and 

practicality to its work. Outdoor adventure is for all young people.  

At Beaudesert Outdoor Activity Centre we believe that all young people have great things to offer. We give them the 

opportunity to discover their potential, benefit from our positive supporting environment and make a difference.  

Whether itôs making new friends around the campfire, playing a starring role in a team activity or developing 

leadership skills in an outdoor environment, we lift spirits, recognise achievement and raise aspirations though 

outdoor activities.  

All of this is made possible by our fantastic grounds and facilities and a dedicated team of staff. Positive role models 

are vitally important. We want to inspire a new generation of young people who love the outdoors and are filled with 

enthusiasm and sprit to make things better for themselves and those around them.  

 

 

Nigel Ruse 

Centre Manager 



òEvery child has the right to adventure. Life is about grabbing 

opportunities. Its all about friendship and fun and adventure ð people who 

might not normally have the chance for adventure.ó 

Bear Grylls, Chief Scout  

LIFE CHANGING ADVENTURE  
Beaudesert Outdoor Activity Centre delivers around 50,000 activity days to young people every year. 

We help young people explore their potential, grow in confidence and become active members of their 

community. We make a positive impact on young people and the adults who visit. 

Offering over 40 different types of activity from abseiling to coracling to via ferrata to archery to high 

ropes to fire lighting, our activities help young people from pre school age through to 25 year olds 

grow in confidence and achieve their potential.  

 

This is only possible through the efforts of our staff.  We employ people who are passionate about the 

outdoors and passionate about making a difference.  Our staff genuinely enjoy their jobs.  There is 

nothing more rewarding than helping a young person overcome their fears, seeing the quiet and shy 

one in a group playing a starring role in a team building activity and waving off a coach full of happy 

children who are full of memories they will keep forever.  

 



OUR STRATEGIC PLAN  
We are continually working towards our 2016 - 2021 strategic plan with a focus on growing the 

following key areas: 

Growth 

We believe the every child should have the opportunity to participate in outdoor activities.  

Inclusivity 

We will continue to develop opportunities for all age ranges and all backgrounds to participate in 

activities at Beaudesert Outdoor Activity centre. 

Participant driven 

We offer all customers easy routes to give feedback and we use that feedback to shape our future. 

Community impact 

We are now developing opportunities for young people in the local community to get involved. 



HOW WE OPERATE 
Beaudesert Outdoor Activity Centre is based in Cannock Wood, Staffordshire and its operation is 

divided into four teams with volunteers supporting. This role  comes within the activity team. 
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THE ROLE 
The role of an apprentice activity instructor is to help deliver outdoor activities. You will be given 

training and support to enable you to do this.  You will also help with activity maintenance and 

health and safety checks, serving meals in our cafeteria and general centre tasks such as 

cleaning and maintenance. Once you are trained and confident you will deliver activity sessions 

on your own gaining experience to conclude your apprenticeship as a confident instructor.  

Apprenticeships run for between 1 and 2 years depending on your starting age. During your 

apprenticeship you will study to achieve and NVQ level 2 in Outdoor Activity Leadership.  You will 

also gain Archery GB archery instructor qualification, a safeguarding qualification, a first aid 

qualification and a food hygiene qualification. You will also gain in-house qualifications in high 

ropes and climbing.  There may be additional opportunities to gain BCU level 1 in canoeing.  

Additionally you will gain experience and in house qualifications to use a variety of power tools.  

You will be committed to the role and be ready to work through the apprenticeship to completion. 

In the first months it is much about training, then you will slowly start to gain more responsibility 

and towards the end you will be working on your own gaining valuable experience.  



THE JOB DESCRIPTION  
¶ Deliver activity sessions 

¶ Understand risk assessments and site operating procedures 

¶ Be able to follow lesson plans 

¶ Clean toilets and dormitory buildings 

¶ Carry out activity safety checks 

¶ Carry out activity maintenance 

¶ Assist with the service of meals 

¶ Assist the Estate team with general centre maintenance 

¶ Help to develop new activities and products 

 

The Training  
¶ NVQ level 2 delivered by our partner training company 1st2acheive 

¶ National Governing Body award in Archery, First Aid, Fencing, Food 

Hygiene 

¶ In house qualifications in High Ropes, Climbing, Safeguarding, Health and 

Safety 



The Person  
Skills and ability 

¶ Good communication skills orally, computer and in writing. 

¶ Ability to work well within a team. 

¶ Clearly demonstrate an ability to provide first class customer service. 

¶ Good at managing their time. 

 

Knowledge and understanding 

¶ Demonstrate a love and enthusiasm for the outdoors 

¶ Demonstrate some basic knowledge of at least one outdoor activity. 

 

Other essential criteria 

¶ Be aged between 16 and 18 years old. 

¶ Be willing to train and qualify. 

¶ Be willing to work hard at times. 

¶ Be have a DBS check and agree to comply by Beaudesert Outdoor Activity Centres 

Safeguarding policy. 

 

The post holder agrees to abide by Beaudesert Outdoor Activities Centres health and safety 

principles and code of conduct and to take all reasonable steps to ensure both their own safety 

and the safety of others. 

The post holder agrees to promote and uphold the principles of equal opportunities in accordance 

with Beaudesert Outdoor Activity Centreôs Equal opportunities policy. 

The post holder agrees not to disclose and confidential or sensitive information to a third party or 

outside organisation except where required to do so by law. 


